
C.S.M.A. Life &Pension Scheme (1992) (the "Scheme")

Annual governance statement for the Scheme year ending 1 March 2019

1. Introduction

As Trustee of the Scheme, we have reviewed and assessed that our systems, processes and controls
across key governance functions are consistent with those set out in the Pensions Regulator's:

• code of practice 13: governance and administration of occupational trust-based schemes
providing money purchase benefits (the "DC code"); and

• regulatory guidance for defined contribution schemes ("DC regulatory guidance").

Based on our assessment, the Trustee continues to work towards adopting the standards of practice

set out in the DC code and DC regulatory guidance.

As at the date of this statement there are three deferred members of the Scheme.

2. Governance of the Default Arrangement

The Pensions Regulator appointed Open Trustees Limited as Trustee of the Scheme on 5 June 2018.

The Scheme's assets are invested wholly in an insurance policy provided by The Equitable Life
Assurance Society ("Equitable Life"). Equitable Life is a mutual society authorised by the Prudential

Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation

Authority.

The Trustee has not prepared a statement of investment principles ("SIP") in relation to the Scheme

because:

• as the Scheme has fewer than 100 members, it is exempt from providing a SIP under regulation 2

of the Occupational Pension Schemes (Investment) Regulations 2005; and

• the Scheme ceased to receive contributions before 6 April 2015 and Equitable Life does not

operate a default arrangement in relation to members of the Scheme. As such, the Trustee is not

required to prepare a default fund SIP under regulation 2A of the Occupational Pension Schemes

(Investment) Regulations 2005.

3. Objectives of the Scheme's default approach

Equitable Life does not operate a default arrangement for members of the Scheme.

4. Core Financial Transactions

The Trustee has a duty to ensure that core financial transactions (including the investment of

contributions, transfer of member assets into and out of the Scheme, transfers between different

investments within the Scheme and payments to and in respect of members) relating to the Scheme

are processed promptly and accurately. The Trustee delegates the processing of some of these

transactions to Equitable Life and then retains responsibility for processing the remaining transactions

itself.

So far as the Trustee acts as administrator in respect of those transaction, an independent auditor

undertakes an external audit of the Trustee's administrative processes and controls (AAF 02/07) on an

annual basis. In addition, the Trustee has internal controls policies and a Scheme specific risk register

in place to mitigate potential risks relating to core financial transactions. This is reviewed by the

Trustee at least annually.



In terms of processing core financial transactions, no issues were identified through the year nor
following the annual audit process.

5. Charges and Transaction Costs

The Occupational Pension Schemes (Scheme Administration) Regulations 1996 (the "Administration
Regulations") require the Trustee to make an assessment of charges and transactions costs borne
by the Scheme members and the extent to which those charges and costs represent good value for
money for members.

In order for us to make this assessment, Equitable Life has confirmed by email that members benefits
are invested in its with-profits fund, which is a conventional fund.

The fund is not unitised and there are no guaranteed annuity rates. However, members benefit from a
guaranteed minimum amount payable on retirement at a time allowed under the policy or on death.
The fund also has a guaranteed investment return of 3.5% per annum on the guaranteed element of
the with-profits investments.

A copy of the objectives of the fund can be accessed using the following link:
https://www.equitable.co. uk/media/60831 /ppfm-april-2019-website. pdf

Equitable Life have confirmed by email that the following costs and charges apply to the fund (which
includes transaction costs and complies with FCA PS 17/20).

Equitable Life Fund Annual Annualised Stocklending Equitable Life Equitable Life Fund
Fund (Citi Code) Management Reporting %pa [1] Fund Transaction Total Charges

Charge %pa Period Cost %pa [2] Impact %pa [3]
With-Profits Fund 1.00 31/3/2019 0.00391 0.035608 1.04
4

Notes:

[1] When a fund lends stock it is entitled to receive 80% of the income earned. The remaining 20% belongs to the
stocklending agent. The costs suffered by the fund are disclosed but not the income.

[2] This is the cost incurred on the Fund when it purchases or sells the underlying asset (OEIC) as the price may include a
dilution adjustment. The purpose of dilution is to ensure the OEIC is not impacted by large investments or disinvestments.

[3] The total charges impact to policyholders on each Equitable Life fund of costs at both Fund and underlying OEIC level
and include the annual management charge.

[4] This excludes the 0.5%for cost of guarantees.

Equitable Life have confirmed that they have never charged or deduced member borne commission in
relation to the fund.

Illustrations

We have set out in Appendix A an illustration of the charges and transaction costs provided to the
Trustee by Equitable Life as required under the Occupational Pension Schemes (Administration and
Disclosure) Amendment Regulations 2018 and relevant statutory guidance.

Conclusions

Given the above and the fact that the Scheme is in the process of being wound up, the Trustee is
sufficiently comfortable that the Equitable Life policy represents good value for money for the
members. The Trustee has, therefore, concluded that the Scheme's assets should remain invested in
the Equitable Life policy until the Scheme is wound up.

6. Trustee Knowledge and Understanding (TKU)

Section 248 of the Pensions Act 2004 requires the Trustee to possess, or have access to, sufficient
knowledge and understanding to run the Scheme effectively.
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The Trustee takes training and development responsibilities seriously and each member of the board
of directors of the Trustee maintains a record of all training completed during the Scheme year. This
record is reviewed annually in order to identify any gaps in knowledge and understanding and a

training plan is then put in place over the course of the following Scheme year.

Each of the members of the board of directors is a UK qualified lawyer, either specialising in UK
pensions law or insolvency and restructuring law. The Trustee combines the knowledge and

understanding of the members of the board, together with the advice which is available to them

through their consultants and advisers, to enable them to properly exercise their function as Trustee of

the Scheme.

Over the course of the Scheme year, members of the board of directors have met the statutory

requirement for trustee knowledge and understanding through a combination of attending structured

internal training sessions relating to pensions law and practice relevant to the Scheme, attendance of

external training courses, individual private study, completion of the Pensions Regulator's Trustee

Toolkit and participating in internal knowledge sharing sessions. In particular, members of the board of
directors have received training on the application of the General Data Protection Regulations,
changes to DC governance requirements, the law relating to the transfers of DC benefits and the

impact of Brexit. Additionally, each of the members of the board of directors have access to the

Scheme's governing documents in order to ensure they are conversant with those documents.

Signed: Date: ~ ~ ~,~jk~ ,C '0~ ~

Director of Open Trustees Limited (Chair of Trustees)
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Appendix A

Cost and Charges Reporting

The following table shows the impact of charges for each fund invested. Each fund is projected over several years
and shown before and after cost and charges have been deducted. The first column shows the total funds.

Total Fun With-Profits

Before Charges
After Costs and
Charges Deducted Before Charges

After Costs and
Charges Deducted

1 1,010 995 1,010 995

. 3 1,030 984 1,030 984

5 1,050 974 1,050 974

10 1,102 949 1,102 949

15 1,157 9 24 1,157 924

20 1, 214 900 1, 214 900

25 1,275 876 1,275 876

30 1,338 858 1,338 858

35 1,405 900 1,405 900

40 1,475 945 1,475 945

Notes:

1) Projected pension pot values are shown in today's terms, and do not need to be reduced further for the effect of future inflation.

2) The starting pot size is assumed to be £1000 for a Male aged 50

3) Inflation is assumed to be 2.5°/a p.a.

4) Values shown are estimates and are not guaranteed

5) The projected growth rate for the With-Profits fund is 3.5% p.a.

6) The Scheme has a guaranteed roll-up rate of 3.5% p.a. for With-Profits


